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LAW GROUP pPLLC
CLIENT SURVEY
We appreciate the opportunity to serve your legal needs. Please help us improve the quality of

our service by completing this survey and returning it to our firm. Your responses will be kept
confidential. If we can assist you in the future we hope that you will call us.

1. Your Name (optional):
2. Please rate our firm in the following areas (including comments as appropriate):
(Please check one:) Excellent Good Fair Poor No Opinion
Family Law Expertise ol
Comments: Koy  ECEASE TTHo#oVEH BASED CASE o PRESEDPENT
Efficiency handling your case v

Comments: ALIWAYS AVAILABLLE | AESPoM S/ /2
Proficiency working with opposing o
counsel / party

Comments: \wJ22 ks DiLiGENTLY To REsoLviE |$5VES BYT MET W / STrEvmLL
Answering your questions -

Comments: tAAME \7T F£A3Y 70 LODERSTAXD , ComPREIFIEADL
Quality of Legal Advice "

Comments: MaADE SORE WE UAUVDERS oo pRﬂé/Cy,JS | THE 5-}/575,4) OLPTIons
Promptness of Service L

Comments:

Friendliness of Staff el
Comments:

Time Devoted to Your Case ha™

Comments: MAPRE SURE WiE WERE SATISFIED. RV ES IS MSWEJ—E’:)
Handling Calls et

Comments:
Office Location v

Comments: COM YEIIEAJT 18] THE Ao DLAMDE
Office Furnishings v

Comments: PrOFESSigmA L
Availability of Your Attorney v’

Comments: Cov 1o ppm PAVE ASKED PR A MORE PRIFEZSo04 1
EXPER B E




Promptness for Meetings —

Cpmingnts: _ i 7 - - -
Promptness of Returning Calls v’ | ' )
Comments: i .
Keeping you informed il I
Comments: v F2Y R Es ,”p AL S it
3. Billing Questions: , S
Yes No No Opinion
Were your billing statements clear? s ' B
' Cpiinments; VEa2Y D ﬁﬁq JLED ] 7 ) : )
Did you understand the fee arrangement at —
the beginning of the engagement? '
Comments: - i ) - B
Were j)(i)ru> ch;fzrged fairly for the services we
provided? L I

Comments: ”/9'5116'/2 ON<CE Our::S’ﬁouE-.o An y ?ji‘%ég)ﬂw
Did we L;gfﬁciently address any billing 7
concerns  you raised  during  your v
representation? |
Comments: (3, ( . ;MG WAS T 5 /u'p’:’ SN /)sses., FA)R :‘)
PROFESS prhdi ty PRESETED { EXPLArEN .

4./&oul$w,u_ghoose our firm again to represent you in other matters? (circle one)
. Definitely Probably Probably Not Definitely Not

S, yould-yeu recommend us to someone you know? (circle one)

Definitely Probably Probably Not Definitely Not
6. How satisfied are you with the o se? (circle one)

My case is not completed Very Satisfied Satisfied Not Satisfied

T How can our firm improve its services to our clients?: Do T CRANGE: 1O
MADE |7 Pos318LE ForTH)IS FAMLLY 5> Ur/DERSTAND WHERE
WE STood AD MHow Top WOAK Twldmdds THE BEST OUTiomE

8. Would you contact our firm in the future for a non-family law referral? (circle on 0

. (a) What compliments or criticisms do you have about our firm and its service?
BLYAN MADE SURE WE RNEN WHERE MATTHEN 'S CASE
WA S Thtolero” TiE PROCESS, MADE SORE H)s <LiEJT
UMDENS oo PIrTFALLS. POTOITIAL LESS Tipa [F4iwrAsi s
DOT comEs, poa mpsSs IMEPPOANT , HE ENCorRAGED
THE [fAMiLY To TRVST THE SYSTTr4 AND GeoD TTH/nGS
WoUvLlD MAPPED). EXTREmELY JMPRESSED W /T3 KIS PREFARGIIO,

Thank you for completing this questionnaire! o
KO EG E AND THNeRAPOUGHAIESS, HE PLESECTED AP CASE BAED

Or LAR } PRECEDENT, poT EmoTion) . —JTHANK You
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